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COMMISSIONER
FEDERAL MEDIATION AND CONCILIATION SERVICE

Teri A. Daly is a Commissioner at the Phoenix, Arizona Field Office of the Federal Mediation
and Conciliation Service (FMCS). She has extensive experience in Federal Sector Labor and
Employee Relations Management and in Equal Employment Opportunities Commission case
resolution. She is an experienced trainer and presenter for the full range of FMCS workplace
topics and has a proven ability to provide mediation and training services in a virtual format.

Ms. Daly has over 27 years of federal service with the Department of Veterans Affairs. Prior to
joining FMCS she served as a Human Resources Manager for the Veterans Benefits
Administration (VBA).

Prior to joining VBA Human Resources, Ms. Daly was a union official with a Local of over 2800
bargaining unit employees in three VA Administrations: VBA, Veteran Health Administration
(VHA) and the National Cemetery Administration (NCA). She co-hosted “The Working Hour” a
Talk Radio show addressing worker rights issues in the state of Arizona.

Ms. Daly was raised in Central lllinois in a highly unionized working-class community and
moved to Arizona in 1984, during a period of major economic downturn for mid-west
manufacturing. She has two grown daughters and four grandchildren. In her leisure time she is
an avid live music fan, enjoys travel and is a member of several Community Service Riders
Groups.
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